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On Thursday, April 26, 2018 and Tuesday, May 22, 2018; Galleria Developments hosted two 
separate Aspirations, Ideas and Visioning Public Open Houses (Open House No. 1 and No. 2, 
respectively) in collaboration with the City of Toronto and Local Councillor Ana Bailão (Ward 18) to 
start the conversation about the future Wallace Emerson Community Centre and Park Master Plan.

These Open Houses were each three hours in duration, commencing with an optional walking tour 
of the site. The events were structured around: a presentation provided by the Design Team, Perkins 
+ Will and Public Work; and a series of information panels describing the site, its context, the wider 
Reimagine Galleria Project, and seven key themes for the project, which included:

INTRODUCTION

Experiences

Identity

Frontages

Movement and Mobility

Spaces and Places

Thinking to the Future

Child/Family Friendly

Opening remarks at each of the Open Houses were provided by Councillor Bailão and Melanie 
Hare of Urban Strategies.
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THE WALKING TOURS

A 30-minute optional walking tour was offered to the community before each Open House and 
led by members of the design team. At Open House No. 1, two tour groups of approximately 40 
people were guided around the existing Wallace Emerson Community Centre and Park, and the 
existing Galleria Shopping Mall car park adjacent where the future park will be located. At Open 
House No. 2, three tour groups of approximately 15 people were guided around the same area.

The purpose of these walking tours was to provide an overview of the existing park, and establish 
an understanding of the future park boundaries. General comments provided to the design team on 
the walking tour have been captured within the themes outlined in this report.
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THE OPEN HOUSES

The Open House component of the events was approximately 2.5 hours in duration. The structure 
of the evening was broadly a 20- to 30-minute open house period where attendees could view the 
panels and interact with the questions posed on the panels; followed by opening remarks and a 
presentation from the design team; and finally, a further open house component where attendees 
could continue to interact with the panels.

A range of interactive panels were provided to encourage feedback from attendees. These panels 
can be grouped as follows:

Welcome Panels - A series of panels providing an introduction to the project, including the key 
partners; details of the site; explanation of the reconfiguration and expanded the park; details of the 
existing park program and future program; and details of the existing community centre and future 
community centre.

The Existing/Future Site - A series of aerials and the Reimagine Galleria Master Plan with questions 
on the existing conditions and future aspirations.

The Key Themes - A series of panels based on the seven themes, with key questions and a variety of 
precedent images to determine community preferences.

The Open Houses were well attended with approximately 150+ attendees at Open 
House No. 1 and approximately 75+ attendees at Open House No. 2.
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COMMUNITY FEEDBACK

A range of feedback was provided from the community, primarily gathered through the panels and 
in conversations with members of the project team. On the first set of panels, participants were 
encouraged to give feedback on the existing conditions and the future aspirations. The series of 
aerials and the Reimagine Galleria Master Plan asked questions which set the scene of the existing 
conditions and began drawing out the future aspirations and vision of the community. The broad 
suggestions and comments from the community included the following:

A transcript of all comments captured on the theme panels is provided on the following pages.

• Consider a traffic light at the western-most 
Dupont street entrance

• Consider a traffic light at the intersection of 
Streets A and B

• Shared street access to condo and future 
community centre would result in a busy 
street

• Limit access for cars into community centre 
and park, focus on pedestrian and bus 
traffic

• Consider future increase of density in 
neighbourhood and overcrowding in the 
community centre, meaning less access to 
programs

• Placing the community centre in the South 
West corner of the site would allow for 
more space

• Open, airy, steel and glass canopies 
for community centre versus a dark and 
closed-in space

• Add a fence between the park and laneway 
for safety

• Add more crosswalks to get to the park

Other desires included:

• Bike lane and trails

• Cement and dirt BMX park

• Community garden, pollinator garden, 
native plant demonstration garden

• Green oasis seating place

• Senior fitness classes

• Pool, ice rink and gym facilities

• Summer tennis courts

• Soccer field
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What would you like to do at the 
community centre?

• Swim (***) and Aquafit

• Indoor gym and sports facilities (****)

• Yoga (***)

• Ice skating, hockey rink, curling rink

• Rooms to rent for events, parties (*****)

• Kitchen and meeting room

• Dance studios and kid camps

• Sit and work or be creative (**) 

What is the best feature of a community 
centre?

• Sense of community connection and 
togetherness (****)

• Space and warmth

• Programming (**)

• Child care, party space and pool (**)

• Arts and crafts space (***)

• Recreation and physical activity

• Literacy and creativity development

• Outdoor skating

• Library

How do you want to use the new park?

• Picnics

• Farmers Market and community garden

• Art, music and community events

• Children’s playground

• Skate and BMX park (****)

• Hockey rink, ice skating rink and trails

• Tobogganing

• Sports space (**)

• Dog walks

• Pathway and promenade

• Continuation of walkway activities

What MUST you be able to do at the new 
community centre and/or park?

• Ice skating and hockey

• Skateboard and BMX activities (******)

• Swim and recreational classes (*)

• Indoor gym and sports facilities (**)

• Free space for seniors

• Learn and art

• Tennis

• Fire pit (***)

• Multi-use community hub space (**)

• Performance space

THEME 1:
EXPERIENCES

KEY QUESTIONS AND RESPONSES

Note: 
• The * symbol indicates the number of times an idea or comment appeared.
• Italics indicate responses from Open House No. 2 
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PRECEDENT IMAGES RESPONSES

EXPERIENCES

Open House No. 1
Outdoor gathering spaces, 
markets, art-based spaces, 
greenery and activities such 
as skate parks, were the 
most liked. 

Open House No. 2
All-season, green, shaded 
and visually beautiful 
spaces, and opportunities to 
reuse existing features, such 
as the pergola, were images 
participants liked. 

Most Liked

Open House No. 1
Predominately built-out 
areas, hardscaped settings 
and the urban community 
dining experiences were 
generally disliked. 

Open House No. 2
Hardscaped spaces and 
a lack of greenery were 
generally disliked. 

Least Liked

••

• The       symbol on Open House No. 1 photos indicate similar ‘like’ responses during Open House No. 2.

• The       symbol on Open House No. 1 photos indicate similar ‘dislike’ responses during Open House No. 2.••
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How do you describe the local 
community today, and in the future?

• The current local community is felt as a 
homey environment (**)

• Overpopulated in small areas

• Unsure of the future of the local community

• Mixed-rise future

• Low rise today and high rise future

• The current community centre is 
unattractive, the new one must be a place 
the community wants to attend

Use one word to describe this place in 30 
years

• Alive

• Cool

• Vibrant

• Home (**)

• Green space (**)

• More small businesses

• No more small businesses

• Not all high rise and condos

• High rise urban building form (HUB)

• Traffic and congestion

THEME 2:
IDENTITY

What makes the Wallace Emerson 
Community Centre and Park special? 

• The welcoming feeling it poses on its 
visitors to gather

• Space for seniors and retirees 

• BMX park (**)

• Variety of amenities in a small space

• Friendly and welcoming employees

• Hill with a view

KEY QUESTIONS AND RESPONSES

Note: 
• The * symbol indicates the number of times an idea or comment appeared.
• Italics indicate responses from Open House No. 2 
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PRECEDENT IMAGES RESPONSES

Open House No. 1
Outdoor activities such as 
farmer’s markets, natural 
play areas and community 
gardens, were images 
participants liked. 

Open House No. 2
Outdoor activities such 
as a pizza oven, cinema 
screenings and the lit Toronto 
sign were most liked. 

Most Liked

Open House No. 1
The current Galleria Mall, 
current Community Centre, 
historical references and the 
railway tracks were disliked. 

Open House No. 2
The current Wallace Emerson 
Community Centre, current 
interior of Galleria Mall 
and underpass edges were 
disliked.

Least Liked

IDENTITY

• •

•

• The       symbol on Open House No. 1 photos indicate similar ‘like’ responses during Open House No. 2.

• The       symbol on Open House No. 1 photos indicate similar ‘dislike’ responses during Open House No. 2.••
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Where is the ‘front door’ of the Park? Of 
the Community Centre?

• Dufferin

• Unsure

• Iconic entrance

How is the community centre welcoming 
from Dupont, Dufferin, the Diagonal, 
laneways?

• Entrances on all sides

• Speed bumps

• It is not welcoming (**)

How can Wallace Emerson be best 
integrated within the Community? 

• Main access located away from parking 
lots

• Multiple entry points into the park (****)

• Accommodation for pedestrian, cyclist and 
car access points

• Bike routes

• Pedestrian friendly

• Well lit pedestrian pathways

• Green landscapes

THEME 3:
FRONTAGES

KEY QUESTIONS AND RESPONSES

Note: 
• The * symbol indicates the number of times an idea or comment appeared.
• Italics indicate responses from Open House No. 2 
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PRECEDENT IMAGES RESPONSES

Open House No. 1
Green, landscaped, 
interactive and lively 
frontages were liked.

Open House No. 2
Green, landscaped, and 
open frontages were liked 
most by participants. 

Most Liked

Open House No. 1
The current park edges, 
frontages that lacked green 
space, and images that were 
largely hardscaped were 
disliked.

Open House No. 2
The current park entry from 
Dufferin Street and overly 
ornate entries were disliked. 

Least Liked

• •

• •

FRONTAGES

• The       symbol on Open House No. 1 photos indicate similar ‘like’ responses during Open House No. 2.

• The       symbol on Open House No. 1 photos indicate similar ‘dislike’ responses during Open House No. 2.••
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Where are you coming from?

• Dovercourt / Davenport

• Bartlett / Dupont

• Lappin and Lansdowne

• Dovercourt Park

• Wallace and St. Clarens

• Dupont and Dundas

• Peterborough at Dufferin

• Emerson

• Dupont Village

• Other side of the tracks 

What should the role of the laneways be 
in the new Wallace Emerson? 

• Kept as existing shortcuts

• Pedestrian pathway

• Safe access route

• Informal access where cycling and street 
hockey can occur

• Fenced laneways to protect residents on 
Dufferin and Lappin Streets

• Laneways as the backbone

• Accessible to all

• Implement low speed maximum limit

THEME 4:
MOVEMENT AND MOBILITY

KEY QUESTIONS AND RESPONSES

How would you like to get to, from and 
within Wallace Emerson?

• Walking (******)

• Biking (*****)

• Subway

• Parking necessary

How do we create easily accessible 
spaces and places? 

• Fence Removal (**)

• Minimize level changes (**)

• Located near bus stops

• Handicap access / parking / drop-off

• Continuous paths influenced by desire lines 

• Paved, mud resistant pathways

• Speed control using speed bumps

• Safe crossings

• Public toilets

• Plentiful underground parking

• Bicycle racks with video surveillance

Note: 
• The * symbol indicates the number of times an idea or comment appeared.
• Italics indicate responses from Open House No. 2 
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Open House No. 1
Pedestrian pathways with 
green space, art installations, 
natural conditions, 
accessible sporting facilities, 
directional signage and lively 
laneways were liked.

Open House No. 2
Pedestrian-focused streets, 
bicycle infrastructure 
and accessible spaces 
were images liked by 
participants. 

Most Liked

Open House No. 1
Flights of stairs, urban 
appearing conditions, 
the current surrounding 
laneways, hardscaped plaza 
sidewalks and sidewalks 
lined with parked vehicles 
were most disliked. 

Open House No. 2
The surrounding laneway 
network and larger flights of 
stairs were generally disliked. 

Least Liked

PRECEDENT IMAGES RESPONSES

• •

• •

MOVEMENT AND MOBILITY

• The       symbol on Open House No. 1 photos indicate similar ‘like’ responses during Open House No. 2.

• The       symbol on Open House No. 1 photos indicate similar ‘dislike’ responses during Open House No. 2.••
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What sort of places and spaces are 
important to you in the new Wallace 
Emerson?

• Natural heritage sites

• Industrial characteristic of the place

• Open and shaded seating (***)

• Outdoor table tennis (**)

• Playground and kids area

• Trees and planting, green landscape (****)

• Off-leash dog area

• Picnic area

• Sustainable park

• Market, maker and multi use space

• Skating area

• Pool (**)

• Walkable, cycle-able and transit-able 
spaces

• Tobogganing on the hill (**)

• Public tennis courts (**)

• Concrete skatepark

THEME 5:
SPACES AND PLACES

KEY QUESTIONS AND RESPONSES

How would you like to enjoy Wallace 
Emerson in each season?

• Skating rink (***)

• Skating trail 

• Swim and splash pad (*****)

• Variety of seating areas (**)

• Outdoor play-space / playground

• Permanent sculptures

• Year round markets

• Cafes and winter fire pit

• Tennis

• Outdoor cinema

• Tree lined walking trail

What components of the Park and the 

Community Centre should be linked or 
integrated?

• Warm shelter near ice rink 

• Everything should be linked/integrated

Note: 
• The * symbol indicates the number of times an idea or comment appeared.
• Italics indicate responses from Open House No. 2 
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PRECEDENT IMAGES RESPONSES

Open House No. 1
Ice skating rinks and trails, 
outdoor gathering spaces, 
playgrounds and indoor 
multipurpose spaces were all 
liked. 

Open House No. 2
Active outdoor spaces, such 
as an ice skating trail and 
sports courts were liked, as 
well as spaces for outdoor 
relaxation. 

Most Liked

Open House No. 1
Semi-covered open spaces 
which appeared as dark 
enclosed spaces and less 
populated outdoor spaces 
were disliked. 

Open House No. 2
Limited disliked images 
were selected, but of those 
identified, crowded places 
and spaces which can not 
cater to all seasons were 
disliked. 

Least Liked

• •

SPACES AND PLACES

• The       symbol on Open House No. 1 photos indicate similar ‘like’ responses during Open House No. 2.

• The       symbol on Open House No. 1 photos indicate similar ‘dislike’ responses during Open House No. 2.••
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What excites you about a future-forward 
park or community centre?

• Community hub environment

• Markets

• Craft Kitchen

• Kid spaces

• Accessibility (**)

• BMX area (**)

• Green space (**)

• Natural areas for bird and butterflies

• New library

• New arcade

• Pool

• A green community centre building 

• Teaching opportunities

THEME 6:
THINKING TO THE FUTURE

KEY QUESTIONS AND RESPONSES

How do you think we will use parks and 
community centres in the future?

• As an extension of living/personal space 
(**)

• Place to de-stress

• Meeting place

• Community owned engagement space 
versus city ownership

• Theatre

• Swimming

• Continuous activity hub for all ages

• Computer rooms in the community centre 
for seniors and teens

• Repair cafes

• 3D printing / fabrication facilities

Note: 
• The * symbol indicates the number of times an idea or comment appeared.
• Italics indicate responses from Open House No. 2 
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PRECEDENT IMAGES RESPONSES

Open House No. 1
Modern swimming facilities, 
indoor gathering spaces, 
green outdoor gathering 
spaces, community gardens, 
natural landscape feature 
and modern installation were 
liked. 

Open House No. 2
Outdoor multi-use spaces, 
innovative technology use in 
external spaces and indoor 
fitness and sporting facilities 
were generally liked. 

Most Liked

Open House No. 1
Hardscaped outdoor 
conditions and riskier 
indoor facilities such as 
rock climbing were the most 
disliked. 

Open House No. 2
Limited disliked images 
were selected, but of those 
identified, hardscaped 
programs and potentially 
dangerous children’s 
equipment were most 
disliked.

Least Liked

•

THINKING TO THE FUTURE

• The       symbol on Open House No. 1 photos indicate similar ‘like’ responses during Open House No. 2.

• The       symbol on Open House No. 1 photos indicate similar ‘dislike’ responses during Open House No. 2.••
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How will children play/learn in twenty 
years?

• Natural spaces that promote build/play 
activities

What will make Wallace Emerson the 
most child/family friendly space?

• Larger recreational ice rink 

• Multi-seasonal activity spaces

THEME 7:
CHILD/FAMILY FRIENDLY

KEY QUESTIONS AND RESPONSES

How should the child care be integrated 
into the Centre/Park?

• N/A

How can we make this an inter-
generational gathering place?

• Indoor heated space during winter period

• Multi purpose indoor / outdoor spaces

• Seating

• Have activities for all people and abilities

• Underground parking in the community 
centre in addition to the condos

Note: 
• Italics indicate responses from Open House No. 2 
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PRECEDENT IMAGES RESPONSES

Open House No. 1
Diverse outdoor play areas for 
children, the mixing of internal 
recreation and gathering 
spaces and natural outdoor 
spaces were most liked. 

Open House No. 2
Traditional and unique sport 
and play areas; like a soccer 
field, climbing wall and play 
structure, were liked. 

Most Liked

Open House No. 1
Art installations mixed as play 
areas and a disorganized 
stroller parking space were 
most disliked.  

Open House No. 2
Hard surfaces used for 
children play areas, and a 
conflicting play area liked 
in Open House No. 1 were 
disliked.  

Least Liked

•

•

CHILD/ FAMILY FRIENDLY

• The       symbol on Open House No. 1 photos indicate similar ‘like’ responses during Open House No. 2.

• The       symbol on Open House No. 1 photos indicate similar ‘dislike’ responses during Open House No. 2.••
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• Redevelopment of the park and centre 
is great for current population but the 
towers will bring a lot more people into the 
community

• Focus on simple, durable, and natural 
materials that can take a lot of wear and 
tear. Form follows functions in terms of 
comfort and usability of benches, bike 
racks, etc.

• Urban form that is textured and not 
monolithic. Materials should reflect and 
respect the industrial and working class 
history of the neighbourhood

• Structural elements that are more organic 
and changeable in design to prevent 
stagnant and overly controlled appearance 
of spaces

• Number of daycare spaces will not support 
the number of kids arriving into the 
neighbourhood

• Expansion of park space to accommodate 
low capacity

• Implement plant areas and special soil 
conditions to protect vulnerable plant 
material from heavy use of the park

• Green roof to integrate the building with 
the site

• Considering long term survival of greenery, 
the general deterioration of spaces and 
park maintenance budget

• Incorporate as much green spaces as 
possible

• Incorporate small, local retail in addition to 
chain stores

What are the other opportunities to consider?

• Consideration for the heritage value of the 
community centre, which was a Governor 
General award winning design. Will any 
part of it remain?

• Relocating the basketball courts to their 
original location because the fences 
are too low, sand debris from the ramps 
cause injury, lights shut off too early, nets, 
backboards and water fountain need 
repairs, no benches and unsafe placement 
near roads

• Open a new ice rink, soccer field and put in 
new benches

• More space for public art

• There is no indication the replacement pool 
will have a deep end of 3 metres, same as 
the current pool

• How long will it take? Current residents 
must endure years of noise, dust, traffic and 
then have to pay higher property taxes... 
consider how this benefit the community?

As a final panel, the community was offered a space to provide any other feedback or suggestions. 
This feedback included the following:

Note: 
• Italics indicate responses from Open House No. 2 
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Key Consultation Outcomes

Based on the two Public Open Houses, an array of aspirations, ideas and contributions of vision 
can be extracted from the detailed feedback. A wide-spectrum of feedback was provided at each 
of the Open Houses, but this array of feedback and ideas can be summarized in the following key 
outcomes:

• The current park has no clear front door 
and is not welcoming, while the community 
centre is unattractive and dated.

• The current perimeter laneways are 
unpleasant, disjointed and there is a 
perception they are used for anti-social 
activities.

• The future community centre and park 
is viewed as green, community-owned, 
welcoming and an extension of the home.

• Active programming should be made 
available in the community centre, such as 
a gym, pool/aquatic facilities and multi-
use spaces. Multi-use spaces should be 
flexible to allow a variety of uses such 
as performance space, arts and crafts, 
learning and teaching.

• Spaces should be available to rent in the 
community centre.

• The new community centre should have 
a quality design that is textured, durable, 
organic and green.

• Indoor and outdoor spaces for people of 
all ages and abilities should be available. 
Both indoor and outdoor all-season spaces 
will be important.  

• Skate and BMX facilities should be made 
available in the new park.

• Spaces flexible for hosting and promoting 
local maker businesses, such as farmers 
markets, small businesses and community 
gardens are desired.

• The new park needs to have multiple entries 
to be integrated within the community.

• Walking and biking will be the main modes 
of travel to the site. Well-lit, pedestrian and 
cycle friendly paths are desired.

• Accessible and barrier free pathways are 
desired to and through the new park. 
Opportunities to remove fences should 
be explored, but safety along streets is 
important.

• Green, landscaped and accessible spaces 
are most desired in the park, as well as 
active infrastructure and play opportunities 
such as a skating rink, swim and splash 
pad, table tennis tables, tennis courts, 
tobogganing and other play spaces.

• There is appetite for unique spaces which 
reflect the local identity and allow for 
gathering, such as fire pits or pizza ovens. 
There are mixed feelings on what the future 
identity of the community will be: potentially 
cool, vibrant and green, or potentially 
overpopulated and congested.

• More usable, people-orientated, low 
speed, safe, active and attractive laneways 
are desired which improve connectivity in 
the neighbourhood, act as a ‘back porch’ 
transition zone from residences to the park, 
and offer opportunities for play and other 
creative uses.

• Creativity is encouraged with permanent 
sculptures suggested, public art identified 
as a desire and engaging attractive spaces 
most liked.

• Imaginative re-use of components of the 
existing community centre and park, such 
as the pergola, may retain or reinterpret 
positive aspects of the current community 
identity.
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April 26, 2018 - Panel Photos
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May 22, 2018 - Panel Photos


