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INTRODUCTION

The second phase of engagement in the Wallace Emerson Park, Community Centre and Child Care Centre 
project was held over the summer of 2018. Phase 2 of the engagement process sought to gain feedback on 
the conceptual design prepared for the community centre and child care centre and the draft Park Master 
Plan. 

The conceptual design and draft Park Master Plan were prepared with the feedback received in Phase 1 
of the engagement process, held in the spring of 2018. The concept and draft Park Master Plan built on 
this earlier feedback, and incorporated the range of programs which the community feedback identified as 
important.

A variety of engagement methods were employed in Phase 2, tailored to targeted stakeholders, as well as 
the wider community. Activities undertaken during this phase included a public open house with roundtables, 
youth summer camp sessions, focus groups, online questionnaires and pop-up stalls. Throughout the 
summer there were ongoing opportunities for the public to provide feedback, both generally through email 
or more specifically by completing two questionnaires which were available on the project website.

These engagement methods, and the feedback received throughout Phase 2, are outlined in this summary 
report.
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THE PUBLIC OPEN HOUSE AND ROUNDTABLES

On Wednesday 18 July, 2018 the third Public Open House was held for the Wallace Emerson Park, 
Community Centre and Child Care Centre project. The Public Open House was structured as follows:

30 minute panel viewing
Panels ranged from an explanation of the project, to the key elements of the conceptual design and draft 
Park Master Plan. Individual panels were devoted to outlining the three options for the ‘Community Heart’ 
located around the future community centre.

45 minute presentation 
Outlining the feedback received during the spring and explaining the conceptual design and draft Park 
Master Plan.

1.5 hour roundtable discussions
Six separate roundtable discussions focusing on the following: the Community Heart, the Nature/Play Heart, 
the community centre (3 tables) and Connecting the Community (connectivity/mobility and laneways). 

Approximately 50+ people attended the open house, and a majority of those participated in the 1.5 hour 
roundtable discussions. 
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SUMMARY OF KEY FEEDBACK 

The majority of feedback from the Public Open House was gathered during the 1.5 hour long roundtable 
discussions. The following feedback was commonly raised by various participants:

• Positive impressions of the draft Park Master Plan and community centre and child care concept.

• The vast majority of activities/programs mentioned by participants had been accommodated in the 
community centre and child care concept and draft Park Master Plan.

• The priorities for ice skating were identified as leisure skating and shinny, therefore a trail and pad ice 
skating option was most endorsed as the design would allow for these activities. A majority suggested 
that a rink may therefore not be necessary.

• Various queries were raised regarding access to parking, and the ability to drop-off at the community 
centre.

• Excitement was shown for the laneway opportunities and the chance to improve the current situation, as 
well as blend the park with the neighbourhood. 

A mix of active and passive activities were desired, as well as opportunities for arts and culture. A diverse 
range of programs and activities were mentioned throughout the open house.
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DETAILED FEEDBACK SUMMARY 

The Community Heart

The ‘community heart’ roundtable was focused on the space between the new community centre and the 
field house. Discussion on this table was facilitated by a member of Urban Strategies and a member of 
Public Work. The discussion was supported by a range of materials, including a large scale version of the 
draft Park Master Plan, a smaller scale plan of the community heart, a variety of options for the community 
heart programming, and precedent images. A number of key questions shaped the discussion and assisted 
in gathering feedback from participants on their priorities and aspirations for the community heart.

The predominant theme in the feedback was developing the community heart as a central gathering place 
and creating an opportunity for a destination which would draw people together. Seasonality was another 
strong theme which was referenced in the discussion. The majority of discussion focused on the potential 
programming of the community heart. Suggestions for the programming included the following:

• A water feature could be explored, with opportunities for incorporating a summer water feature into the 
winter ice skating program.

• Destination spaces, such as a fire pit/BBQ or Argentine BBQ, could create a focal gathering point. 

• Opportunities for a distinctive feature, similar to the Dufferin Grove pizza oven, could be a defining 
element of the park and the attraction of the community heart.

• Community gardens could provide an attractive focus.

• Places for relaxation, where one could read a book, are also desired. 

One of the key questions posed to participants was what is their most preferred ice skating program 
for the community heart, and more generally within the new park. The options for the community heart 
programming included three ice skating alternatives, comprising a destination skating trail, a smaller skating 
trail and formal ice rink, and a hybrid option of an ice skating trail and pad. The hybrid option, involving 
a skating trail and an area where shinny could be played, was the most preferred. A formal ice skating 
rink was not preferred by any of the participants in the roundtable discussion. Reasons for this preference 
included the close proximity of other available rinks and concern for the visual impact of a rink in the 
summer. Participants discussed how a trail and pad area could be more flexible, modernized and adaptable 
in the warmer seasons.

Beyond the community heart space between the new community centre and field house, participants 
suggested other activities could be included in close proximity to the centre, such as a BMX facility. Locating 
the BMX facility south of the new community centre was seen as a benefit given it would have a closer 
relationship to the building, and some previous issues, such as poor lighting and low supervision, would be 
resolved.
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The Play/Nature Heart

Both the ‘play heart’ and ‘nature heart’ were discussed at a single round table. A member of Public Work 
led the discussion at this roundtable, and a range of materials were available including a large scale version 
of the draft Park Master Plan, smaller scale plans of the play and nature hearts, and precedent images. 
Similar to the other roundtables, a series of key questions were available to shape the discussion and focus 
feedback on these two hearts.

A broad discussion was held between the facilitator and participants on the various activities which could 
be achieved in the two hearts. Ultimately, a mix of active and passive activities were desired, as well 
as opportunities for arts and culture throughout the new park. The general feedback from participants 
encompassed the following:

• Intentionally designed spaces are needed with active/gathering opportunities which will be used (i.e. 
create spaces people will use instead of ‘dead’ spaces). 

• Opportunities for quiet respite/relaxation are important.

• Lighting is important across the park to create a friendly setting and encourage pedestrian movements 
through the park.

• Natural features/landscape such as a seasonal ‘food forest’ would be exciting. More natural landscaped 
spaces which could be ‘messy’ and can evolve over time were desired compared to ordered and formal 
spaces.

• An engaging relationship should be created with Dufferin Street, including programming which draws 
people into the park.

• Programming/features could include social spaces of all sizes, a mud kitchen, a BBQ area, formal 
and informal play areas, hammock spaces, a fire pit, exercise equipment, water play, a sand pit, adult 
climbing, an orchard, arts/cultural/music uses and sculptures.

• Mixed opinions on the need to accommodate dogs in the park. Concerns were raised on the potential 
conflicts of dogs and people, leading to suggestions of a space designed specifically for dogs. 
Consensus was not reached on whether a dog park is the right solution for the new park, but it was 
generally acknowledged that the conflicts of dogs and people needs to be resolved in the design 
process.

The participants did not provide any strong opinions on the multi-purpose sports field, except that multiple 
activities should be accommodated on the field, contributing to theme of adaptability and flexibility in all 
new spaces within the park. Despite a desire to use the field more both in terms of activities and time, it was 
recommended that 24 hour use is not permitted.
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The Community Centre

Two separate roundtables were held for discussions on the community centre and the child care centre. 
These roundtables were facilitated by members of the Perkins + Will design team and Urban Strategies 
team. Discussions on these tables were supported by a large scale version of the draft Park Master Plan, 
floor plans of the community centre and child care centre concept, and precedent images. Key questions 
were also available to guide the discussion.

The focus of discussion at both roundtables was primarily on the programming of the community centre. A 
wide variety of programmatic suggestions were provided, as well as suggestions on the design of the centre. 
This feedback can be grouped as set out below:

Aquatics/Pool: Suggestions included ramp access for all ages, benches in pool for seniors, ability to 
separate spaces within the pool, a lazy river, female-only swim times, adult-only swim times, and safe, 
supervised change rooms.

Programs/Activities: Coffee, food, sound-proof music rooms, language programs, cinema opportunities, 
markets, roller skating, bowling alley, conference space, teaching kitchen, entrepreneur/maker space, library 
pop-up, bike storage, outside yoga, informal gathering spaces, seating, social spaces, pick-up activities, 
after school programs, and multi-purpose spaces for the arts.

Community Centre Design: Using wood as a material, large windows, natural ventilation, projections 
both outside and inside, shade structures on terraces, green features are needed, opportunity for access 
from Dupont Street, protecting privacy of nearby residents, considering shadows and noise from the centre 
to nearby residents, and programing of the rooftop spaces.

Limited feedback was provided on the child care centre, except for agreement that it was a positive feature 
of the project.

Another key topic of discussion at both roundtables was parking and drop-off provision. Many participants 
compared the future community centre to the existing situation, where substantial parking is available in the 
Galleria Mall parking lot. Concern was raised that there would be a lack of parking, and the need for a 
drop-off point was stressed in the discussions, in particular for seniors. Suggestions were made on whether a 
stronger connection could be made between the underground parking below the private development, and 
the new community centre, such as providing a portion of free timed parking for visitors to the centre.
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Connecting the Community (Connectivity, mobility and laneways)

The final roundtable focused on ‘connecting the community’, with a discussion on promoting connectivity, 
increasing mobility and the potential of the laneways surrounding the new park. Discussion on this table was 
facilitated by a member of Urban Strategies, a member of BA Group and a member of the Laneway Project. 
The discussion was supported by a large scale version of the draft Park Master Plan, precedent images 
related to the connectivity theme and key questions regarding the theme.

The key feedback gathered through discussions included the visual presence of the park in the 
neighbourhood, the ease of access for people into the park through multiple methods of travel, and the 
priority to physically connect the new park and community centre with the existing neighbourhood.

Participants felt strongly that the community centre and park would need to be supported by wayfinding 
signage to ensure the community and visitors understood their location, and they develop a strong presence 
in the neighbourhood. Connectivity was another important aspect of the discussion. The participants 
recommended that a path system should accommodate all active methods of transport (cycling, walking, 
etc.), and stressed that permeability through the park is key. The multi-use path separated from the new 
diagonal street was acknowledged as a positive aspect of the design.

In regard to laneways, participants identified issues with the current laneway network. The existing laneways 
were described as poorly maintained, dirty, dangerous and there was concern that anti-social activities 
are occurring, such as drug use and loitering. Participants suggested the laneways should be brought up 
to the standard of the new community centre and park with paving, lighting, cleaning/maintenance and 
general beautification. There was an acknowledgement that adjoining property owners would be important 
in maintaining their laneway frontages. Other improvements, such as public art, murals, managing speed 
through traffic control measures, and the need for security were discussed at the roundtable in regard to 
laneways.

Finally, participants suggested that a fence should not be provided on the edge of the park to the laneways. 
It was recommended that another, lower impact, transitional marker could be used to delineate the 
boundary between the park and the laneways. This was noted as a benefit to encourage greater integration 
of the park with the existing fabric of the neighbourhood.
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YOUTH SUMMER CAMP SESSIONS

On Wednesday 1 August, 2018, engagement sessions were held with 72+ children aged between 4 and 
14. The 1.5 hour sessions were held as a small component of the Wallace Emerson Community Centre 
summer camp. Four individual sessions were held with groups of varying ages, including: 4-5 year olds, 6-7 
year olds, 8-9 year olds, and 10-14 year olds.

The sessions generally comprised an introduction outlining the project, the key features of the new centre 
and park, and the activity to be completed. Activities in each session were tailored to the different age 
groups. An overview of each age group session is provided on the following pages.

Summary of Key Feedback 

While feedback was gathered individually during the separate sessions, there were common themes which 
appeared across each of the sessions. These themes, and common feedback, are outlined below.

• Greenery and trees were common natural features displayed in all of the materials produced during the 
sessions.

• Climbing structures, slides and zip-lines were the most prevalent activities identified across the age 
groups, in particular in the 8-9 year old session.

• Features including water, such as a splash pad, wading pool and fountain, were suggested prominently. 
This may be due to the warmer weather experienced on the day of the sessions.

• Skateboarding and BMX facilities were common requests.

• Shaded spaces were also desired, whether through trees, umbrellas or canopies.
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DETAILED FEEDBACK SUMMARY 

4-5 Year Old Session

The 4-5 year old session included the youngest children of the summer camp. This session was held for 
approximately an hour, and was predominately focused on a collage activity with the children creating their 
‘dream’ or ‘favourite’ park.

A brief introduction was provided to the approximately 16 children who participated in the session. This 
introduction explained the project at a high level, and prompted the children to think about their favourite 
experiences in a park.

The collage activity was facilitated through both the introduction and a range of arts and crafts materials. An 
11 inch x 17 inch base map of the entire park was provided to each child. This base map included the outline 
of the new park, the new diagonal road, and the approximate location of the future community centre. The 
children were then provided with a mix of arts and crafts materials, including coloured cotton balls, coloured 
piping, imitation grass, popsicle sticks, straw, felt, mini umbrellas, coloured blocks, coloured paper, string, 
playdoh, glue, scissors, markers, coloured pencils and crayons. The children were also provided scaled cut-
outs of the following programs: ice skating trail, ice skating pad, ice skating rink, basketball court, sports field, 
BMX park and playground.

The final collages prepared by the children presented a variety of abstract ideas, using the full range of 
materials. The most common cut-out used in the dream parks was the ice skating trail. Other prominent 
features in the collages included trees, grass, playgrounds and play equipment, snow and shade structures.
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6-7 Year Old Session

The 6-7 year old session followed a similar format to the 4-5 year old session. Approximately 16 children 
participated in the session which was held for 1.25 hours. As with the younger children, the 6-7 year old 
session included an activity where the children made their ‘dream’ or ‘favourite’ park.

An introduction was provided to the children outlining the project and the activity to be completed. A board 
of precedent images was available in the room, and the children were offered these images as inspiration 
for their dream park.

The collage activity was facilitated through the introduction, the precedent images and the same range of 
arts and crafts materials which were available to the younger children. As per the 4-5 year olds, an 11 inch 
x 17 inch base map of the entire park was provided to each child, and they were provided one hour to 
create their dream park.

The collages prepared by the children were similar in their concepts to the 4-5 year old children. 
Reoccurring features included water, grass, sculptures and public art, pools and playgrounds. The most used 
cut-outs included the sports field, the ice skating trail and the ice rink.
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8-9 Year Old Session

The 8-9 year old session followed a varied format compared to the younger children. The aim of this 
session was to have the children design their dream playground, using scale models of the existing hill in the 
park and various arts and crafts materials. Approximately 20 children participated in this session over a 1.5 
hour period. 

The session began with a brief introduction of the project and the aim of the session. To provide real-life 
context, facilitators walked with the children to the hill in the park, and asked them to think about how they 
could play in the space. The group then walked back to the community centre and the activity commenced, 
with precedent images of play available for the children to provide a catalyst for ideas.

The activity specifically comprised groups of 3-4 children creating a playground and other ‘play’ features 
on a 1:100 scale model of the hill. The range of arts and crafts materials provided to the younger children 
were also available for the 8-9 year old children.

The collective groups of children ultimately produced five models of the hill, with differing representations 
of their dream playground and other methods of play/activities which they desired. Prominent features were 
climbing structures, slides, zip-lines and tobogganing. 

Key ideas produced in the models included the integration of water, with splash pads/wading pools 
and water fountains designed; areas for relaxation and seating; and shading features such as trees and 
umbrellas. Play-related activities were also shown on the models, including soccer fields, a baseball 
diamond, a golf course, and skateboard parks. A non-physical feature which was written on to one model 
was the statement: ‘everything for free’.
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10-14 Year Old Session

Similar to the 8-9 year old age group, the 10-14 year old children worked with scale models to create 
an element of the new community centre and park project. The 10-14 year old session was attended 
by approximately 20+ children, and followed a similar format to the other sessions, beginning with an 
introduction to the project, before the children participated in the model making activity.

The model making activity comprised a 1:200 scale model of the community centre and the field house, 
with the forum space in between. The children were provided with the same range of arts and crafts 
materials as the other sessions, and were instructed to create their ideal community forum. The activity 
was not limited to the forum space, as the children were encouraged to present their ideas for how the 
community centre and field house could interact with the public realm. A board of precedent images was 
also available in the room, and the children were offered these images as inspiration for designing the 
community forum.

The children engaged well with the activity, ultimately producing five models of the community forum. The 
ideas presented for the community forum were slightly less abstract than the younger children, with many 
clear ideas showcased on the models. These ideas included programming of the terraces of the community 
centre and roof of the field house; providing active uses on the buildings and within the forum; providing 
water features in the forum, providing shade, and using colour and art on the sides of the buildings. 

Programming of the community centre terraces was a prominent idea in all models, with a variety of 
activities shown including sports courts, a splash pad, gardens and colourful features/sculptures. In the 
community forum, there were also a wide range of activities illustrated. Ideas presented in the models 
included a skate park, a playground, a go-cart track and a garden with greenery, seating and shade.

During the model making activity, the children were asked about specific programs/activities they would 
like in the new centre and community forum. Some suggestions included: a kitchen and ice cream bar, 
auditorium, laser tag, lego room, library and study areas, wifi, lounge areas, slides, swings, a bigger gym, 
a splash pad, a turf soccer field, indoor hockey ring, indoor and outdoor basketball courts, change rooms, 
rock climbing, obstacle courses, a go-kart track, gardens, a dog park and seating.
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FOCUS GROUPS

Senior Gentlemen 
A focus group session was held with 13 senior gentlemen who regularly gather in the Ambrico Room of the 
community centre. These gentlemen regularly attend the community centre between 12:00pm and 5:00pm, 
Monday to Friday. The aim of this session was to discuss the new community centre with a frequent user 
group who do not use the active program spaces (i.e. gymnasium, pool, etc.), but rather use the multi-
purpose spaces of the centre.

An informal discussion was held with the gentlemen between 1:30pm and 2:30pm. Members of the project 
team in attendance included representatives from Urban Strategies, Perkins + Will, Public Work, Galleria 
Developments and the City Parks, Forestry & Recreation division. A Portuguese translator was present for the 
duration of the discussion. 

To begin the session, an overview was provided by the project team on the draft park Master Plan and the 
community centre concept. This overview was facilitated by a presentation board containing the draft park 
Master Plan and another board containing the community centre concept. The discussion then focused on 
the gentlemen’s current use of the centre, and their anticipated needs for the new community centre.

Feedback from the gentlemen included a need for parking and for convenient and easy access to the 
centre. The gentlemen explained the need for parking is due to accessibility issues, and referenced the 
current situation as ideal, with substantial parking available on the Galleria Mall site. Feedback specific 
to the room they would use for their activities centred on comfort. The gentlemen identified the need for a 
comfortable room with good lighting, comfortable furniture and amenities such as coffee facilities, a fridge 
and television. The Ambrico Room, which they currently use in the existing centre, was acknowledged as a 
well-sized and well-lit space, but lacking in comfort and amenities such as a television.

The ability to share a space or room with other users was accepted by the gentlemen, but importance was 
placed on the availability of a space throughout the day for their use. Overall, the emphasis of the feedback 
was on comfort of a new space.
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Senior Women 
On Friday 14 September, 2018, A focus group session was held with five (5) senior women who regularly 
gather in the Ambrico Room of the community centre. These women regularly attend the community 
centre between 10:00am and 12:00am on Friday’s. The aim of this focus group was to discuss the new 
community centre with another frequent user group who utilize the multi-purpose spaces rather than the 
active program spaces (i.e. gymnasium, pool, etc.). The women meet on Fridays to socialize and play 
Tombola, and have been meeting in variously sized groups of participants for over a decade.

Similar to the senior gentlemen, an informal presentation and discussion was held for approximately 
30 minutes, between 10:00am and 10:30am. Members of the project team in attendance included a 
representative from Urban Strategies, Perkins + Will, Public Work, Galleria Developments and the City 
Parks, Forestry & Recreation division. 

To begin the session, a brief overview was provided by the project team on the site, the draft park Master 
Plan, and the community centre concept. The overview was facilitated by presentation boards containing the 
draft park Master Plan and the community centre concept. A brief discussion was then undertaken on the 
women’s current use of the room and their anticipated needs in the new centre. 

Overall, the women were comfortable in the current Ambrico Room and happy with their existing 
arrangement. They provided positive feedback on the draft Park Master Plan and the community centre 
concept, and did not recommend any specific changes to the location, form or content of the envisaged 
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POP-UP STALLS

On Wednesday 1 August, 2018, two pop-up stalls were installed and staffed in the existing community 
centre and park. These stalls were staffed between 3:00pm and 6:30pm. One stall was provided in the 
lobby of the centre, capturing visitors as they entered and exited the centre. The other stall was provided at 
the north-eastern corner of the soccer field, capturing visitors to the park from the Galleria Mall car park.

The pop-up stalls comprised a table and two presentation boards explaining the draft Park Master Plan and 
concept for the community centre and child care centre. Questionnaires and a postcard were available at 
the stalls. Between 1and 2 project team members were available at each stall, actively handing postcards to 
visitors and providing information on the project and ways to submit feedback. 

The aim of the pop-up stalls was to promote awareness of the project and distribute information on the 
draft Park Master Plan and concept for the community centre and child care centre. Another key aim of 
this activity was to encourage the community to provide feedback. The location of the stalls, and the event 
timing in the afternoon, were selected to maximize the engagement of frequent users of both the centre and 
the park.

While the main intention of this activity was not to gather feedback, but rather to provide the community with 
information on the project and ways to provide feedback, the discussions between project team members 
and passers-by resulted in informal feedback being gathered. This informal feedback can be summarized as 
follows:

• Varied feedback on the most important form of ice skating. Some participants emphasized the 
importance of a rink for children, while others suggested a hybrid trail/pad option would be best. 
Overall, more participants recommended the hybrid trail/pad option for ice skating.

• Varied feedback was provided on a dog park, but overall a common theme emerged that some type of 
dog facility is required.

• A range of different BMX facilities were recommended, particularly facilities which could serve a wide 
age range from young children to experienced older riders. A concrete facility was recommended over 
the older dirt track facility.

• A splash pad/wading pool was recommended numerous times.

• Other activities/programs suggested for the park included soccer, a skate park, roller blading 
opportunities, a playground, and opportunities to relax in nature.

• Laneways were mentioned several times, particularly regarding safety concerns and vandalism. 
Opportunities for beautification and lighting were highlighted.

• There was a prevalent theme of wanting clear information on when the project would start construction, 
and when the new community centre would be opened.
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THE PARK AND COMMUNITY CENTRE QUESTIONNAIRES

Following on from the pop-up stalls, a park questionnaire and community centre questionnaire were made 
available on the project website (reimaginegalleria.com). These questionnaires, as well as all information 
on the draft Park Master Plan and community centre and child care centre concept, presented at the 
18 July, 2018 Open House were available on the website, and an email was circulated to people who 
had previously provided their email addresses at the open houses. Feedback was initially scheduled to 
be received by 18 August, 2018, but this deadline was extended to 3 September, 2018. A number of 
questionnaires were also received after the 3 September, 2018, and have been included in the below 
analysis.

Park Questionnaire
A total of 43 questionnaires were received. The key feedback from these questionnaires is summarized 
below:

Are there other seasonal activities or spaces (summer/winter) we haven’t proposed in the new park? Please 
name them below:
The Community Heart The Play Heart The Nature Heart
Community Garden
Ice rink for skating and hockey
Soccer field

Baseball Diamond
Playground with space for 
supervising adults
Skate park
Enclosed/ year-round skate park
Off-leash dog area

Bio-swale
Bee-friendly Garden
Community Garden
Grassy Areas
Consultation with Indigenous 
groups for programming

What ice skating activities are most important to accommodate? (Multiple responses were permitted):
Leisure/Public Learn-to-Skate Shinny/Pick-up 

Hockey
Registered/League 
Hockey

24 (55.8%) 17 (39.5%) 17 (39.5%) 6 (13.9%)

The following key topics were identified from a review of the completed questionnaires:

1. Skate Park
This topic was mentioned by 21 (48.8%) respondents. The primary comments received were: 
• Use of concrete material.
• Skating as community-building activity for youths of different ages and backgrounds.
• Skate-able sculptures.
• Skate park that can accommodate multiple users (BMX, scooter, roller board, skateboard).

2. Children’s Playground
This topic was mentioned by mentioned by 11 (25.5%) respondents. The primary comments received were: 
• Interactive sculptures/playground features.
• Playground designed for accessibility highlighted.
• Space for children of different ages.
• Designated space for adult supervision.
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3. Off-Leash Dog Area
This topic was mentioned by 5 (11.6%) respondents. The primary comments received were: 
• Off-leash areas can help people uncomfortable with dogs to feel safe.
• Concern about park being overrun by dogs belonging to new residents.

Community Centre Questionnaire
A total of 14 questionnaires were received. The key feedback from these questionnaires is summarized 
below:

The top selected responses on the future community centre features/programming included the following 
(multiple responses were permitted):
Aquatic (Number of respondents) Fitness & Gym (Number of 

respondents)
Multi-Purpose Rooms (Number 
of respondents)

Instructional Swimming (11)
Leisure Swimming (11) 
Water Aerobics (9)
Lane Swimming (9)

Weight/Cardio Training (11)
Yoga/Strength/Stretch (10)
Fitness/Aerobics Classes (9)
Racquetball (8)
Badminton (8)
Basketball (8)
Drop-in Classes (7)
Volleyball (6)
Tai Chi (6)
Dance (6)

Community Special Events (9)
Senior Programming (9)
Speaker Series (9)
Visual Art (8)
Summer/March Break Camps (8)
Arts (8)
Cooking (7)
Family Games %Movie Nights (7)
Music (6)
Pre-Natal Classes (6)
Drama (6)

The topic of equity/diversity planning was mentioned by 12 (50.0%) respondents, and was the primary 
theme identified from a review of the completed questionnaires. Comments received in relation to this topic 
were:
• Ensure that design as well as programming acknowledges indigenous culture.
• Design well-lit entrances and a clear line of sight to reception area from sidewalk.
• Ensure there are adequate ramps and elevators to ensure full accessibility.
• Programming must reflect the diversity in the neighbourhood.
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KEY PHASE 2 CONSULTATION OUTCOMES

Over summer, a robust and wide-reaching engagement strategy was deployed. An open public meeting 
was supported by more targeted engagement activities with key stakeholders, including young children, 
senior citizens and regular users of the park and community centre. This engagement strategy produced a 
significant amount of feedback, both general to the project and more specific to the draft Park Master Plan 
and community centre and child care centre concept. This feedback can be summarized into the following 
key consultation outcomes for Phase 2 of the engagement process:

• Overall, positive feedback was provided on the community centre concept and the draft Park Master 
Plan.

• The majority of activities/programs have been accommodated in the community centre concept and the 
draft Park Master Plan, or could be accommodated through future programming. There are a number of 
new activities, such as a baseball diamond, which need to be considered for inclusion.

• The most important/preferred ice skating activities selected by respondents in the online questionnaires 
included leisure/public skating and learn-to-skate. Shinny/pick-up hockey was also identified as a 
desire, while registered/league hockey was the least preferred. The preference of ice skating activities in 
the online questionnaires reflected the verbal feedback provided at the open house, on the roundtables 
and at the pop-up events.

• Skateboarding and BMX facilities were highly desired and featured in many responses. It was 
recommended that the skateboard/BMX facility should accommodate a range of different activities, ages 
and skill levels. A concrete facility is most preferred.

• A playground catering to different age groups is also highly desired, and important features suggested 
for the playground include interactive sculptures, climbing structures, slides and zip-lines.

• Common themes relating to nature and the Park Master Plan in general were greenery, trees, shade and 
water. Feedback for a green park, with plenty of shade and lots of trees was heard from a broad range 
of participants across different age groups. Many participants also highlighted the desire for water to 
feature in the park, suggesting features such as water fountains, splash pads or wading pools.

• Recommendations for the community centre design included natural materials, such as wood, and 
features such as large windows, natural ventilation, greenery and a desire for a conscious effort to use/
program all spaces where possible, including the different roof levels.

• The multi-purpose rooms should be comfortable for a variety of users, being flexible for different uses of 
the space. Comfortable furniture and basic amenities, such as a television and kitchen facilities should 
be available for at least one multi-purpose room.

• Parking, access and drop-off are considerations which will need to be addressed and made clear in the 
final community centre concept and the Park Master Plan.

• The accommodation of pets, in particular dogs, is important and must be considered in further detail as 
part of the Park Master Plan.

• The current state of the laneways was highlighted as poor, but there was excitement at the opportunity 
for laneway improvements and creating an improved interface to the new park. 

The above key Phase 2 consultation outcomes should be considered in detail as the community centre 
concept and the draft Park Master Plan are advanced and submitted to the City’s Site Plan Approval 
process.
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Attachment A  

Public Open House Notice
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City Councillor Ana Bailão, representatives of the City of Toronto’s Parks, Forestry and Recreation Division 
and the Galleria Developments team invite you to join us for an Open House and Round Table Discussions to 
provide your suggestions and feedback on design concepts for the new Wallace Emerson Park, Community 
Centre and Child Care Facility.

In the Spring of 2018, two Open Houses were held to hear the community’s ideas and vision for the new 
Wallace Emerson Park, Community Centre and Child Care Facility. Since obtaining these ideas and feedback, 
the Galleria Developments design team has collaborated with City of Toronto staff and City Councillor Ana 
Bailão to prepare several design concepts for the new Park, Community Centre and Child Care Facility. These 
concepts build on the feedback received, and incorporate the range of programs, which the community has 
identified as important for the future. 

These design concepts will be presented at the upcoming Open House, and there will be an opportunity for 
round table discussions to gather additional community feedback. We invite you to attend and provide your 
suggestions and input regarding this exciting project.

Wallace Emerson Park, Community 
Centre and Child Care Facility

PUBLIC OPEN HOUSE & ROUND TABLE DISCUSSIONS - CONCEPT DESIGNS

Interpretation services can be 
arranged with at least one week 
advance notice.

We look forward to seeing you and hearing your 
feedback.  If you are unable to attend, please do not 
hesitate to contact the Reimagine Galleria project 
team at:
http://reimaginegalleria.com, or via email at
feedback@reimaginegalleria.com or 416-223-4403

You can also contact City Councillor Ana Bailão’s 
office at:
416-392-7012, or via email at 
councillor_bailao@toronto.ca

Date:  Wednesday, July 18th, 2018
Start:  6:30 p.m for 7:00pm presentation
Location: Galleria Mall 
            (Old Zellers Store) 
            1245 Dupont Street

OPEN HOUSE

GALLERIA MALL
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O Centro Comunitário e o Parque do 
Wallace Emerson e as Instalações de 
Cuidados Infantis

PUBLIC OPEN HOUSE & ROUND TABLE DISCUSSIONS - CONCEPT DESIGNS

A Vereadora Municipal Ana Bailão, o Departmento de Parques da Cidade de Toronto e a Equipa do 
empreendimento da Galleria Mall convida-os a participar numa Reunião Comunitária para que possam partilhar 
as vossas ideias e opiniões sobre os desenhos conceituais para o novo Parque e Centro Comunitário do 
Wallace Emerson, e das Instalações de cuidados infantis.

Na Primavera deste ano, duas reuniões comunitárias foram apresentadas de forma a recolher suggestões 
e visões para este novo espaço. Desde dessa altura, em que muitas considerações foram partilhadas e 
recolhidas, a equipa de desenho do Empreendimento do Galleria Mall tem colaborado com a funcionários 
da Cidade e a Vereadora Ana Bailão na preparação dos desenhos conceituais para o novo Parque, o Centro 
Comunitário e as Instalações de cuidados infantis. Estes desenhos baseiam-se nas suggestões recebidas, 
incorporam a variedade de programas que a comunidade identificou como sendo as mais importantes para um 
futuro promissor.

Estes desenhos conceituais irão ser apresentados nesta Reunião Comunitária, na qual haverá oportunidade 
para discuti-las em conjunto de forma a recolher mais considerações por parte da comunidade. 
Estão convidados a participar nesta sessão de apresentação deste importante projeto e apresentarem as suas 
ideias.

Interpretation services can be 
arranged with at least one week 
advance notice.

Se tiver questões, ou não pode comparecer à 
reunião mas gostaria de partilhar as suas ideias, por 
favor não hesite em contactar a Equipa do projeto 
Reimagine Galleria pelo
http://reimaginegalleria.com, ou por email 
feedback@reimaginegalleria.com ou pelo 416-
223-4403

Poderá também contactar o escritório da Veredora 
Ana Bailão pelo
416-392-7012, ou pelo  
councillor_bailao@toronto.ca

Date:  quarta-feira, dia 18 de julho de 2018
Start:  18h30
Location: Galleria Mall (ao pé do antigo Zellers)  
  1245 Dupont Street

OPEN HOUSE

GALLERIA MALL

Per informazione in italiano chiamate 416 392 7012.

Para información en español llame 416 392 7012.
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Attachment B

July 18, 2018 – Open House Panel Photos
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Attachment C 

Youth Engagement – Collage / Model Photos 
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4-5 Year Old Collages

6-7 Year Old Collages
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8-9 Year Old Models
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10-14 Year Old Models
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Attachment D 

Pop-up Stall Post Card
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Galleria Developments, with the City of Toronto’s Parks, Forestry and 
Recreation Division, is designing a new master plan for Wallace Emerson 
Park, and building a new and expanded Community Centre and Child 
Care Centre. Over the Spring of 2018, we have heard the community’s 
ideas and vision for the new park, community centre and child care centre. 
With this feedback, we have prepared a draft Park Master Plan concept and 
a concept for the new community centre and child care centre. 

We Want Your Feedback On The New 
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And Child Care Centre

Reimagine Galleria 
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You can give your feedback many ways:

• Pick up a hard-copy of our questionnaire today. 

• Visit us at reimaginegalleria.ca or www.toronto.ca/city-
government/planning-development/construction-new-
facilities/wallace-emerson-park-and-community-centre/ to 
learn more and complete the questionnaire online

• Send us an email at feedback@reimaginegalleria.com
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We encourage you to continue staying involved in this 
conversation and providing us with any other thoughts or 

feedback. We are seeking feedback until 
August 18, 2018.

https://www.facebook.com/GalleriaTO/           @Galleriato           @galleriato

Follow Us On Social Media And Tag 
Your Posts With #Wallaceemerson

Level 1 Level 2 Level 3

The Community Centre and Child Care Concept


